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JATAI Scissor maintenance form

16424 S. Western Avenue, Suite #4
Gardena, CA 90247
(310) 515-7526

www.infinityscissor.com

Thank you for purchasing a JATAI Scissor! Our scissors are fine-tuned cutting instrument and requires highly trained
personnel to sharpen and repair. We have partnered with Infinity Scissor Service as our exclusive sharpener.*
Trained by the manufacturer in Japan, Infinity Scissors Service uses genuine manufacturer’s parts and sharpening
techniques to bring the scissors as close to new condition as possible.

You are responsible for the cost to ship your scissor to Infinity Scissor Service. We highly recommend insuring your

shipment.

Please complete this Mail-In Service Form to ensure the safety of your scissors:

Company Name:

Customer Name:

Shipping Address**:

City:

Phone Number:

State:

Zip Code:

Email address:

Alternate Phone Number:

Description of Scissor(s) enclosed:
Make Model Size

(1 JATAI Tokyo [J5.5”[]6.0”

1 JATAI Tokyo Thinning

[1JATAI Osaka [15.5”[16.5”

J JATAI Kyoto

Basic Service - $45.00 per scissor

Serial #

Comments

* Infinity Scissor Service is the exclusive sharpener of JATAI Scissors. Use of any other sharpening service will void the warranty.

** Important shipping info:
Return Shipping:

e All Service fees include insured ground return shipping for packages shipped back to the continental U.S. (additional fees for

Alaska and Hawaii).

e If shipping to a residential address, please include an additional $10.00 shipping service fee
e No P.O. Box address please — Package will be shipped back by UPS.
e Please call for any expedited return shipping fees.

Shipping to Infinity Scissors:

e Please rubber band the tips of scissors/wrap scissor with paper towel before shipping.

e Please also insure your package when shipping to Infinity Scissor. Thank you!
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