
Jatai Return Authorization Form   
Return Authorization No. (R.A.#) _____________  
 
Use this form to return products.  Jatai will not process any returns without R.A. #.  Please call (888) 965-2824 or 
email service@jatai.net to get a Return Authorization Number.  All information requested below MUST be filled out to 
properly process your request. 
 

Product(s) Returned 

Model No. Item Description: Quantity: 

   

   

   

   

   

 
Sender: _______________________________________________________________________________________ 

Name: ________________________________________________________________________________________ 

Return Address: _______________________________________________________________________________ 

Phone No.: ____________________________________________________________________________________ 

Email Address: _________________________________________________________________________________ 

 

Reason for request:  □ Damaged in transit         □ 30 day guarantee        □ Order not filled correctly   

□ Other: _______________________________________________________________________________________ 
 

 

How to Return: 
Securely place the item(s) and this R.A. form and copy of packing slip or invoice showing the item(s) being returned. 
Place shipping label (address below) on package. Insure package then ship. 
 

Return Ship To Address: 

Jatai 

R.A. #:  ___________________ 

6980 Hermosa Circle,  Buena Park,  CA  90620 
 

• An email will be sent to you acknowledging receipt of return item(s). 

• Allow up to 2 weeks to process the return upon receipt at our office. 
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